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ABSTRAK
PENGARUH KEPEMIMPINAN KARISMATIK DAN PERSEPSI
DUKUNGAN ORGANISASI PADA ORGANIZATIONAL CITIZENSHIP
BEHAVIOR DENGAN WORK ENGAGEMENT SEBAGAI PEMEDIASI
( Studi pada PT. Prodia Widyahusada Region V ) .
Oleh
Henny Puspitasari
NIM : S411402011
Penelitian ini bertujuan untuk menganalisis pegaruh kepemimpinan
karismatik pada Organizational Citizenship Behaviors ( OCB ), pengaruh
kepemimpinan karismatik ,Work Engagement ( WE ), pengaruh persepsi
dukungan organisasi pada OCB, pengaruh persepsi dukungan organsiasi pada
WE , dan peran WE dalam memediasi kepemimpinan karismatik pada OCB ,
serta peran WE dalam memediasi persepsi dukungan organisasi pada OCB.
Sampel penelitian adalah karyawan tetap PT. Prodia Widyahusada Region V,
sebanyak 202 orang. Metode pengambilan sample menggunakan metode
dengan teknik purposive sampling. Sedangkan metode analisis yang digunakan
adalah Structural Equation Model ( SEM ).
Pengujian hipotesis yang dilakukan menunjukkan hasil bahwa
Kepemimpinan Karismatik berpengaruh positif siginifikan terhadap Work
Engagement, persepsi dukungan organisasi berpengaruh positif dan
signifikan terhadap Work engagement, Work engagement berpengaruh positif
dan signifikan terhadap OCB, persepsi dukungan organisasi berpengaruh
negatif atau tidak berpengaruh signifikan terhadap OCB, kepemimpinan
karismatik berpengaruh positif dan signifikan terhadap OCB. Variabel work
engagement memediasi parsial hubungan antara Persepsi dukungan organisasi
terhadap OCB, work engagement memediasi parsial antara Kepemimpinan
karismatik terhadap OCB.
Kata kunci : Kepemimpinan karismatik, Persepsi dukungan Organisasi ,
,Organizational Citizenship Behaviors,work engagement ,
viii
ABSTRACT
The Effect of Charismatic Leadership and Perceived organizational
support on organizational citizenship behavior
with Work Engagement as mediation
( A Study on PT. Prodia Widyahusada Region V).
By :
Henny Puspitasari
NIM : S411402011
This study aimed to analyze effect of charismatic leadership on
Organizational Citizenship Behaviors (OCB), the effect of charismatic
leadership on Work Engagement (WE), the effect of Perceived organizational
support to the OCB, the effect of Perceived organizational support on WE,
and the role of WE in mediating the charismatic leadership on OCB, and WE
role in mediating the Perceived organizational support on OCB. Samples are
permanent employees of PT. Prodia Widyahusada Region V, as many as 202
people. Sampling method purposive sampling technique. While the method of
analysis used is Structural Equation Model (SEM).
Hypothesis testing is done, shows that Charismatic Leadership positive
effect significantly to Work Engagement, Perceived organizational support
positive and significant impact on the Work Engagement, Work engagement is
positive and significant impact on OCB, Perceived organizational support
negative effect or no significant effect on OCB, charismatic leadership positive
and significant effect on OCB. Variable work engagement partial mediates the
relationship between Perceived organizational support to the OCB, work
engagement partial mediate between charismatic leadership on OCB.
Keywords: charismatic leadership, perceived organizational
support,Organizational citizenship behaviors, work engagement,
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